ISSN: 2663-5798 || Arab Journal for Scientific Publishing

" 5 & frak) S
I i g s e ity A3 (ENND %

@AJSP

olellpiill amell alnall

Ooraill g gl ) daad) — aeil) Alaal)
#2026 — <l — 2 1 laaY) f

www.ajsp.net

"daaitl) A jeally 48 jaal) )y ali g pagall cudl daa)d!
“Knowledge Management Systems (KMS) Organizational Knowledge”
:oald) das)

(Salid) daaf o daa ey ol
Ooad) e cllal) daals claglaal ale and Al Hlal oy iSs Faly
Jemd cp ensll 2o ale¥) daals (V) A cilaslad) ale aud ¢ palas
A e ay o]

)':\J'ud\ Lo Sl daals cddyedl) 5ol cilagladl) 6‘5“' paad
Researchers:
Amal bint Hamid bin Ahmed Al-Ghamdi

PhD Researcher in Knowledge Management, Department of Information Science, King Abdulaziz University
Lecturer, Department of Information Science, Faculty of Arts, Imam Abdulrahman bin Faisal University

Prof. Dr. Reem Ali Al-Rabghi
Department of Information Science, Knowledge Management, King Abdulaziz University

Received: 08/07/2026 | Revised: 09/07/2026 | Accepted: 15/07/2026 | Published: 02/08/2026

interest in Al-enabled knowledge management systems,
while highlighting the limited number of Arabic studies
that investigate the integrated relationship between KMS
and organizational knowledge. Accordingly, the study
emphasizes the need for future empirical research
addressing the impact of intelligent technologies on
development of knowledge development, competitive
advantage, organizational resilience, and sustainable
organizational performance.
Keywords:  Knowledge  management  systems,
Organizational knowledge, Digital transformation,
Organizational learning, Innovation.
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Abstract:

This study provides a comprehensive literature review of
Knowledge Management Systems (KMS) and
Organizational Knowledge, examining their conceptual
and historical development and exploring their
complementary  relationship  considering  digital
transformation and artificial intelligence (Al). The study
adopted the documentary research method and content
analysis to review scholarly literature published in both
Arabic and English. The reviewed sources included
books, theses, peer-reviewed journal articles, and
scientific reports published between 2016 and 2025, while
incorporating seminal references to trace the historical
evolution of the concepts and their theoretical
foundations. The review addressed the conceptual
framework of KMS and organizational knowledge, major
theoretical perspectives—particularly the SECI model—
historical development stages, emerging research trends,
and the most prominent knowledge management
technologies and systems. It also examined knowledge
management system evaluation criteria and their
contribution to organizational performance,
organizational learning, innovation, decision-making, and
institutional sustainability. The findings indicate that
Knowledge Management Systems constitute the
technological infrastructure supporting organizational
knowledge management and that their effectiveness
depends on the integration of technological,
organizational, cultural, and human dimensions. The
review further reveals a growing international research
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